
EN 02 · 2014

ISE 2014 IN AMSTERDAM
– A HUB FOR SUCCESS

EYEVIS  
CONTINUOUSLY GROWING

Acquisition of Teracue Inc.

A CULINARY JOURNEY  
THROUGH SWABIA

Simply Good: Swabian Lentils & Spätzle

MetaWall 2.0
& EPU-DISPLAYS
Intelligent networking for control and  
conference rooms as well as digital signage



02
EY

E
V

IS
IO

N



EDITORIAL

Dear customers, friends and 
employees of eyevis Inc.,

something is well-rounded when it makes 
sense and everyone involved is able to draw 
benefit from it. Just as our latest activities in 
product and corporate development. Those 
are not only well-rounded, but also an im-
portant step forward.

At this year’s Integrated Systems Europe in 
early January in Amsterdam we introduced 
important product innovations that were 
picked up positively by the market. Read a 
short review on page 22. One of the most 
important innovations were eyeCON Meta-
Wall 2.0 and the new EPU-LCD-Displays. As a 
complete system they allow for the setup of 
nearly unlimited video wall installations on 
the basis of standard IP networks. How the 
system can flexibly be adjusted to the spe-
cial requirements of control and conference 
rooms as well as digital signage applications 

and what benefit you can draw from it will 
be presented on page 16. 

As a part of our growth strategy in mid Fe-
bruary we moreover acquired the company 
Teracue, a manufacturer of hardware and 
software products for IPTV solutions and 
video networking. With this we expand our 
competences in the area of signal transmis-
sion and strengthen our standing as full-ser-
vice operator for intelligent networking and 
visualization solutions. Read more about the 
acquisition and the backgrounds in the ar-
ticle starting on page 27.

A well-rounded overall package, however, 
not only includes top products, but also first-
class service. For this reason we developed a 
new service concept, which was also intro-
duced at ISE, over the last few months. How 
the concept looks in detail can be seen on 
page 28.

In other words: well-rounded and profitable. 
With this in mind, I wish you an interesting 
read of our current eyevision.

Your Michael W. Nagel
CEO
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CONTENT

EYEVIS IN 
SOCIAL NETWORKS

Constantly updated information about our 

projects and products, with many photos are 

available at:

twitter.com/eyevis

www.facebook.com/eyevis

www.linkedin.com/companies/eyevis

SIMPLY GOOD: SWABIAN  
LENTILS & SPÄTZLE

No other Swabian “national” dish produces 
more opposing opinions than Lentils, Spätz-
le and – most often served with them – wie-
ners. Some people could eat it every day, 
others completely refuse to serve it. In any 
case this dish is one of the most important 
ones in Swabian cuisine.
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BEST SERVICE  
IS COMPULSORY

eyevis offers absolutely convincing products 
and solutions for almost any visualization 
task in every market. In order to get the opti-
mum out of an eyevis installation in an even 
better way than before the Swabian high-
tech specialists developed a completely 
new, extensive service concept.

MetaWall – INTELLIGENT  
NETWORKING

eyeCON MetaWall 2.0 is the universal solu-
tion for the setup, management and con-
trol of video walls and individual displays 
beyond the limits of a single graphics con-
troller. The concept can be directly customi-
zed to the special needs in control and con-
ference rooms as well as the digital signage 
area.

05
C

O
N

TEN
T

BRILLIANTINTERACTIVE

– PAGE 28 –– PAGE 14 – – PAGE 16 –

NETWORKING

EYEVIS  
AT THE RESEARCH LAB

In order to scientifically determine the 
possibility of specific, interactive infor-
mation processing, innovative visitor in-
formation systems with touch displays 
and smartphone-connection are current-
ly developed in several research projects 
at the Leibniz Institute for Knowledge 
Media.



A culinary  

journey through 

Swabia

Swabian�
� Lentils�&�Spätzle
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 culinary journey through Sw
abia

No other Swabian “national” dish pro-
duces more opposing opinions than Len-
tils, Spätzle and – most often served with 
them – wieners. Some people could eat 
it every day, others completely refuse to 
serve it. In any case this dish is one of the 
most important ones in Swabian cuisine.

Like many other so called typical Swabian 
culinary delights the dish originally emer-
ged as a “poor-persons-meal”. In largely this 
can be explained through the history of the 
state of Baden-Württemberg which has only 
existed since 1952 and was proclaimed on 
25 January of the very same year by prime 
minister Reinhold Mayer at the constitu-
ent assembly in Stuttgart’s Heusteigstrasse. 
On this occasion the meager Württemberg 
joined the prosperous Baden. 

While meat was unaffordable for most of 
Württemberg’s Swabian population, lentils 
were available anywhere and at anytime 
since they grew on the barren grounds of 
the Swabian Alb and could easily be stored 
in winter. In other words lentils were a popu-
lar basic food ingredient. Today the former 
poor-persons-meal, which first and foremost 
ensured survival, stands equal on menus in 
many traditional Swabian restaurants. But 

even the Swabian housewife likes to serve 
the dish as an everyday meal at home. 

HISTORICALLY SPEAKING, 
GOOD AND NUTRITIOUS 

In contrast to the Baden cuisine, which is in-
fluenced by French cooking, Swabian food 
culture is mostly simple and indigenous. 
Swabian cuisine includes Swabia and large 
parts of Württemberg, the region of Bavarian 
Swabia as well as the Allgäu. 

Egg-dough products in different variations 
such as Spätzle or Maultaschen are of central 
importance just as nourishing soups and 
stews. This makes two components that har-
monize perfectly. Today wieners are usually 
served with the nutritious dish which in this 
way unites all aspects of a healthy diet. In 
former times meat had been “masters’ food”. 
The common people mostly had to make 
do with the low-quality entrails and simple 
pastries. 

However there were regional differences 
since the cuisine of Upper Swabia was more 
diverse due to their significantly more pro-
ductive stock farming. Here milk, cream and 
cheese were always available.  



SWABIAN CUISINE AND FAITH

Another factor that influenced regional coo-
king and eating habits was the development 
of religious denomination of Swabia. In pieti-
stically characterized areas of Old-Württem-
berg the cuisine was more meager, dishes 
with nutritious value were important while 
the taste experience was another matter. 

The catholic parts of Upper Swabia and Ba-
varian Swabia in contrast preferred a more 
enjoyable cuisine with a significantly larger 
part of lush pastries. In the area of Hohenlo-
he fish is at the top of every menu while the 
former imperial cities Ulm, Augsburg, Ra-
vensburg and Biberach feature a more diver-
se cuisine due to the regular contact to Ita-
ly and France. During the 17th century the 
potato came to Swabia and quickly became 
popular – as Schupfnudeln, fried potatoes or 
in the popular Swabian potato salad. 

Up to this day traditional Swabian cuisine is 
based on simple, hearty and uncomplicated 
poor-people-dishes of old times – just like 
lentils and Spätzle.

VO‘ DOWN FROM THE ALB: 
ALB-LENTILS

Up to the 1950’s the Swabian Alb was an im-
portant lentil growing area. Since harvesting 
lentils is quite complicated and more and 
more cheap lentils were imported to Germa-
ny Alb-Lentils almost died out. 

In 1985 several organic farmers decided to 
start growing lentils at the Alb again. Ho-
wever they were unable to find the old ty-
pes again and had to rely on a small, green, 
French type. This very type is thriving in the 
biosphere region of the Swabian Alb since 
that time. 

A small sensation: In 2006 two of the old 
types which were believed to be lost fore-
ver were rediscovered at the Wawilow Gene 
Database in St. Petersburg. However there 
were only a couple hundred lentils for each 
type which are now multiplied at the Swa-
bian Alb. This keeps up the hope that in a 
couple of years from now there will be “real” 
Alb-Lentils again.
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abia

Ingredients:

1 onion, 1 clove of garlic, 1 bay leaf, 250g lentils, 20g butter, 

1 tablespoon wheat flour type 405, 125 ml red wine, red wine

vinegar to the taste, salt, pepper, 4 wieners, 400g smoked, lean 

belly of pork

 
Preparation:

Wash the lentils and let them soak in cold water over night. 

Peel the onion and the clove of garlic and put them into a liter 

of cold water together with the bay leaf, the belly of pork and 

the lentils, slowly heat everything up and cook for 35 to 45 

minutes until soft. 

Meanwhile prepare the Spätzle (hand-made or simply from the

package). 

Meanwhile melt the butter in a different pot and let the wheat

flour become brown roux with continuous stirring. 

Remove the onion and the bay leaf from the lentils and pour the 

lentils with the water into the brown roux. 

Season with wine, vinegar, salt and pepper. Slice the belly of pork

 and serve it with the hot wieners on top of the lentils.  

Enjoy your meal!

Simple�and�good:�
� ��Lentils�with�Spätzle�and�WienersThe�origin



NEWS FROM THE MARKETS – IN A NUTSHELL
CONTROL ROOMS & OPER ATING CENTERS

VIR TUAL REALIT Y & SIMUL ATION

ESG PRESENTS PORTABLE SIMULATOR SETUP WITH EYEVIS omniSHAPES AT ITEC 2014

EYEVIS VIDEO WALL IMPROVES NETWORK SURVEILLANCE OF HITRUST S.R.L.

For pilot screenings, tactical training or 
simulator exercises before real opera-
tions directly in the assigned country ESG 
Elektronik und Logistik GmbH developed 
a portable helicopter simulator. Thereby 
21 omniSHAPES form a configurable 
screen around a simulator cockpit. The 
flexible system can be adjusted according 
to different helicopter models and th-
rough its compact dimensions the assem-
bled simulator can also be transported in 
freight containers in its entirety. ESG and 
eyevis presents the mobile Helicopter-Su-
lator from 20th to 22nd of May 2014 at 
ITEC in Cologne in hall 8, booth F131.

21 eyevis omniSHAPES rear projection cu-
bes, a simulator cockpit with pilot seat, an 
instrument panel on touch screen basis and 
control elements (cyclic, collective, pedals) 
including force feedback as well as an inst-
ructor station: That is everything the porta-
ble ESG simulator setup needs for authentic 
helicopter simulations. Thereby the simula-
tor can be configured to resemble different 
helicopter models in their dynamic behavior 
and the respective systems. Thus the switch 
between light and medium transport he-
licopter, or a combat helicopter including 
simulated weapon systems is possible. The 
21 omniSHAPES thereby allow for high-re-

solution and homogenous images. They are 
arranged in a concave video wall around the 
simulator cockpit.

The HiTRUST SRL, an Italian specialist in 
information security from Pescara in cen-
tral Italy, advises companies on issues of 
information security, provides services 
related to data and network manage-
ment as well as cloud services for data 
storage. 

For the monitoring of the serviced IT infra-
structures and networks HiTrust has establis-
hed a new central control room in Pescara.
Here, the status information of the supervi-
sed IT structures is displayed in real-time on 
22 super-narrow-bezel displays type EYE-
LCD-4600-SN-V2 composed to a large-scale 

display system including a central video wall 
with a total screen area of more than 9sqm. 
Around the clock, 12 operators manage net-
work structures and monitor access rates, 
network utilization as well as storage capa-
cities. In doing so, the HiTrust employees 
are able to react quickly and coordinated on 
cyber attacks in order to fend off the attacks. 
Additionally, network management tasks 
can be performed centrally.

The eyevis LCDs offer reliable technology 
for the secure display of all incoming data. 
The robust design of the devices provides 
dependable operation as well as long main-

tenance intervals. Due to high brightness 
and contrast the renowned video wall LCDs 
offer best image quality even in bright ambi-
ent light conditions. An automatic ambient 
light sensor automatically adjusts the screen 
brightness to the ambient light. In addition 
to an ergonomic image representation, this 
also saves energy in night operation. As the 
displays operate around the clock and in 
that process also show static content, seve-
ral features to prevent image sticking have 
been incorporated.
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NEWS FROM THE MARKETS – IN A NUTSHELL
PRESENTATION & INFORMATION

BROADC AST

EYEVIS LCDS ACCOMPANY OPENING OF GOPRO CENTRAL EUROPE

squareTILES IN ZDF STUDIO DESIGN

A mountain biker jumps over a ditch at 
full speed; sky divers plunge out of a heli-
copter and race towards the ground; a 
surfer rides the crest of a wave and dives 
into the trough: everything filmed with a 
GoPro camera by Woodman Labs Inc., 
strapped to a helmet, a wrist or a surf-
board – always from the direct perspecti-
ve of the user. The videos filmed with the 
GoPro cameras are great hits on Youtube: 
Professionals and recreational athletes 
present their athletic performances and 
adventures. 

Woodman Labs Inc. with their GoPro series 
became the benchmark in terms of acti-
on sports cameras. The company has now 
opened its new Europe headquarters in Mu-
nich-Sendling. Included is a video wall made 
of nine 55’’-LCDs of type EYE-LCD-5500 by 
eyevis. For the atmospheric background of 
the ceremony action sports videos filmed 
with GoPro cameras were presented on it 
in best image quality. During the speech 
of founder and CEO Nicholas Woodman  
around 350 guests could additionally fol-
low a highlight video in which action sports 
icons like Danny Macaskill, Sam Pilgrim and 
Rachel Atherton presented the result of 

a cooperation between GoPro teams and 
some of the world’s best athletes. The guests 
were excited and everything points into the 
direction of a continuation of GoPro’s story 
of success in Europe. 

Since January of this year the studio for 
the ZDF shows “drehscheibe“ and “hallo 
Deutschland“ shines in a new design. 
Fresh and modern the new studio design 
is supposed to represent the contents of 
both shows. 

In addition to a 103”-display, 14 eyevis squa-
reTILES are central. In a columnar 7x2 arran-
gement the square displays are installed in 
the studio background and serve as visual 
support of categories and recurring topics. 
Thereby, the presented graphics and images 
pick up the color schemes and contents 
of both shows. The midday lighting atmo-

sphere of “drehscheibe” is bright and sunny 
with colors ranging between sunny yellow 
over honey and amber up to blue accents. 
In contrast, a mix of shades orange, red and 
purple represents the color atmosphere in 
the late afternoon at “hallo Deutschland”. 

Due to the “Ultra-Super Narrow-Bezel-De-
sign” the squareTILES allow for an almost be-
zel free presentation of graphics and images 
beyond the limits of single displays. Thanks 
to the adjustment of the squareTILES to the 
3200 Kelvin color temperature used in the 
broadcast area the colors depicted on the 
display even work when filmed through a 

TV camera. In this way the squareTILES can 
be integrated into the color atmosphere of 
both shows. 
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ENERGY AND MEDIA 

SUPPLY 
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The new wind control room for the 
furnaces of the Roheisengesellschaft 
Saar GmbH (ROGESA) in Dillingen al-
lows for central monitoring and cont-
rol of all process data required for 
wind supply. The data is visualized on 
two large video walls made of rear 
projection cubes by eyevis. The power 
plant control system SPPA T300 by 
Siemens regulates the collection of all 
process data, the access of the single 
sources for the presentation on the vi-
deo walls and the control of all pro-
cesses.

ROGESA, common subcompany of Dillinger 
Hütte and Saarstahl, has operated the fur-
nace since 1974 and produces 6.100 tons of 
pig iron for further processing in the steel 
works of Dillinger Hütte and Saarstahl. In 
order to trigger the chemical reaction that 
creates pig iron out of iron ore, a wind blo-
wer blows air heated to 1300°C directly into 
the furnace. Thereby, not only the wind 
force, but also the temperature and the air 
composition are important for the process 
of pig iron production.

On two concavely curved video walls con-
sisting of altogether twenty 70’’ rear pro-
jection cubes of type EC-70-LWXT-CP by 
eyevis all data of furnace-wind-production, 
furnace-wind-distribution, dispatching and 
the gas mixing station in the new wind con-
trol room are presented. The control room 
was equipped by Sander Meetech Inc. from 
Saarbrücken under the general direction of 
Siemens in the course of the modernizati-

on of the furnace-wind-blower D2. Part of 
it was the complete modernization of the 
electronic and control technology including 
the entire instruments. Five operators are 
now able to monitor and control all proces-
ses centrally. 

CENTRAL VISUALIZATION  
PERMITS UNOBSTRUCTED  
PIG IRON PRODUCTION

The central presentation and control of all 
components involved is made possible th-
rough the power plant control system SPPA 
T300 by Siemens. The control system col-
lects process data of the entire energy and 
media supply and visualizes them in flow 
charts. These charts are transmitted to two 
eyevis netPIX graphic controllers as DVI data 
together with video signals of surveillance 
cameras. Controlled through the eyeCON 
V5 wall management software, the graphic 
controllers scale all data and collectively 

EYEVIS VIDEO WALL AND SIEMENS 

CONTROL SYSTEM VISUALIZE PROCESS DATA  

FOR WIND SUPPLY OF PIG IRON PRODUC TION AT ROGESA
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20× 70‘‘ rear projection cubes / Typ EC-70-LWXT-CP 

3× netPIX graphic controller / Typ NPX-4808R-D8-IP16-G1.0

1× eyeCON V5 Basic Wallmanagement-Software incl. Capture-Module

INSTALLED PRODUC TS

present them of the video walls. For higher 
failure safety, an additional third netPIX has 
been installed which, in case of failure of 
one of the other controllers, is able to direc-
tly adopt their tasks.  

In this way the central wind control room 
with the two large video walls provides bet-
ter coordination of all involved persons and 
thus ensures a smooth process of pig iron 
production at the steel location Dillingen. 
According to circumstances, operators are 
able to communicate directly and coordina-
te collective control actions. 

Additionally, the signal transmission of the 
single sources to the graphic controllers can 
be adjusted through the power plant con-
trol system by Siemens. Before the central 
control room was installed, each subsection 
had its own operator workstation with own 
operating systems. This made coordination 
more complicated.

ERGONOMIC VISUALIZATION 
THROUGH RELIABLE  
TECHNOLOGY

Process data and video signals are visuali-
zed on two video walls consisting of alto-
gether twenty 70’’ rear projection cubes of 
type EC-70-LWXT-CP by eyevis. The high 
WUXGA resolution with 1920 x x1200 pixels 
of the cubes thereby provides a detailed 
representation of all data. Due to the LED 
backlight the eyevis cubes depict all image 
contents without flicker and rainbow ef-
fects and in this way permit an ergonomic 
and less tiring view. The concave curving 
of the wall moreover provides an optimal 
view on the wall from each workstation. In 
order to achieve uniform color depiction th-
roughout all cubes, auto color tracking that 
checks the color values of the single cubes 
during operation and, if necessary, corrects 
them automatically, has been installed. 

Thanks to the high durability of the LEDs of 
about 60.000 hours and the innovative he-
at-pipe-cooling-system without mechani-
cally moveable parts make long maintenan-
ce intervals possible. 



Classic audio guides in museums and exhibitions quickly 
reach their limits when it comes to the provision of indivi-
dually required information for visitors. In the course of 
different research projects, innovative visitor information 
systems which aim at the possibility of specific information 
procurement through interaction on the basis of touch dis-
plays and smartphone connection, are currently developed 
at the Leibnitz Institute in Tübingen. The 84” eyevis LCD 
with touch-system and ultra HD resolution with 3840 x 
2160 pixels plays an important role in this matter.

The eyevis display is used in the current research project “Eye-
Visit – Intuitive and personalized visitor information at the 
museum with interactive displays”. In this project multimedia 
information supplies, which are able to adaptively meet needs 
and interest of the visitors and individually provide information 
about exhibitions or exhibits, are developed. Thereby the visi-
tor among other things is to be enabled to gain an overview 
over exhibits on the multi-touch-display prior to his visit to the 
exhibition and put together a personalized tour for his smart-
phone. 

Due to the large screen of the eyevis displays with a diagonal of 
more than 2.1 m and the infrared touch-system with 32 touch 
points the group behavior of several visitors can be investigated 
particularly well. To avoid accidental commands due to random 
contacts the touch system was enabled to detect the size of the 

contact area. In this way the system is able to differentiate if it was 
specifically touched with a finger or if somebody accidentally sup-
ported themselves with the entire hand. Thanks to the extremely 
high ultra HD resolution the display offers clear and sharp images 
even when visitors are only an arm’s length away. Additionally the 
displays with a contrast ratio of 5.000:1, Edge-LED backlight and 
a high brightness of 500 cd/m² provides brilliant images even in 
bright ambient light conditions.

In addition to different research projects it is also used for events 
at the Institute. In order to be able to transport the display to dif-
ferent areas of the building,eyevis engineers installed the display 
on a height-adjustable table construction. Thereby the display 
housing had to specifically be adjusted to the special conditions. 
The employees of the Leibnitz Institute are highly satisfied with the 
result: “eyevis met all our requirements with the ultra HD display”, 
Kurt Langenbacher, the institue’s project director in the area of me-
dia technology, emphasizes.

INTIUTIVE AND INTERAC TIVE INFORMATION SYSTEMS – 84’’ ULTRA HD DISPLAY

EYEVIS 
AT THE RESEARCH LAB
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1×  84" QHD LCD-Display with integrated touch surface 

(32 points), infrared based

INSTALLED PRODUC TS



SHARP IMAGES 
FOR DOME-SIMULATORS

Dome simulators provide large simulation surfaces without 
visible edges, cover larger fields of vision than flat projection 
surfaces and in this way allows for a better simulation effect 
than simulators with flat projection surfaces. For a clearer 
projection on the curved surfaces of dome simulators, eyevis 
now added a special dome lens to its product portfolio. The 
lens is applicable to all eyevis ESP projectors and with a 90° 
projection makes sharp images on the entire surface possib-
le. With this, the product range of special lenses for eyevis 
projectors in addition to the so called fisheye lens of type 
ESP-OPT-110-FE which is especially suitable for small simula-
tors with strongly curved projection surfaces, now also inclu-
des the new dome lens of type ESP-OPT-110-100-DOME 
which was specifically developed for applications in dome si-
mulators.

The lens creates a tangent-compensated image corresponding to 
a 90°-projection. Two focus rings inside the lens create a 90° pro-
jection and permits the adjustment of an optimal sharpness on the 
curved projection surface. Thereby the fitting curvature for the res-
pective surface is adjusted through the first focus ring, while the 
second focus ring regulates the sharpness of the overall image. This 
creates a perfectly sharp image. The new dome lens as well as the 
fisheye lens can be applied to all eyevis ESP projectors and in this way 
provide sharp images for dome simulations with resolutions of XGA  
(1024 x 768 Px) over Full HD (1920 x 1080 Px) up to WQXGA  
(2560 x 1600 Px).

Through the projection with an extremely wide angle the new dome 
lens and the fisheye lens in addition allow for more cost-efficient 
dome simulations, since fewer projectors are necessary to cover the 
entire simulation surface. Especially for simulations that need lower 
brightness and definition, like night vision simulations, the new dome 
lens and the fisheye lens provide a more favorable alternative.

In addition to the special lenses for curved surfaces, eyevis offers stan-
dard lenses with throw-ratios of 0.56:1 to 1.48:1. With that, all eyevis 
ESP projectors can be adjusted to the existing projection distances. 
The robust design of the projectors makes them ideal for motion si-
mulators. The eyevis lenses are robust as well and constructed without 
plastic parts. This prevents deformations or setting changes due to 
material fatigue during longer operating times. 

EYEVIS EXTENDS ITS PORTFOLIO OF LENSES FOR ESP PROJEC TORS BY 

A SPECIAL DOME LENS FOR CURVED PROJEC TION SURFACES 
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eyeCON MetaWall 2.0 is the universal solution for the setup, 
management and control of video walls and individual dis-
plays beyond the limits of a single graphics controller. The 
concept can be directly customized to the special needs in 
control and conference rooms as well as the digital signage 
area. At the same time it comprises a complete system of soft-
ware and hardware components like the eyeCON wall ma-
nagement software, the new EPU-LC displays with built-in 
image processing for direct network connection, the netPIX 
graphics controller for the signal input to standard displays 
and the eyeGate streaming encoders for the transformation of 
video signals into network streams or the easy connection of 
external sources (e.g BYOD sources). Controlled by MetaWall 
2.0 the system enables the construction of almost indefinitely 
expandable video wall installations and display networks on 
the basis of standard IP networks. 

DISPLAYS WITH INTEGRATED  
IMAGE PROCESSING FOR THE DIRECT  
CONNECTION TO STANDARD NETWORKS

As an element of the eyecon MetaWall 2.0 concept, the EPU-LCDs can 
be connected directly to standard IP networks without a preceding 
graphics controller.  All image processing electronics are integrated 
into the display through the eyeProcessing unit (EPU). eyevis offers 
the new EPU displays as stand-alone displays with screen diagonals 
from 46’’ to 65’’ as well as seamless video wall display with a screen 
diagonal of 55’’. With full HD resolution, edge- or direct LED backlight, 
high brightness up to 700 cd/ m², a contrast of 4000:1 the eyevis dis-
plays are perfectly suited for demanding applications. In addition to 
the displays with already integrated EPU, the eyevis processing unit 

is also available as a stand-alone variety in all versions and thus con-
verts every eyevis display product into a network-compatible device 
with MetaWall functionality. As high-performance split controllers, 
the eyeProcessing units are perfectly tailored to the needs of eyeCON 
MetaWall 2.0. eyevis offers the units in three different configurations. 
Depending on the performance of the different versions the EPUs are 
able to process and display 1, 4 or 8 full HD signals.

eyeCON MetaWall 2.0: 
THE MOST IMPORTANT BENEFITS AT A GLANCE

· Completely IP based signal processing:
 Makes available unlimited sources, information and alarms 

from standard IP networks, the internet or the cloud; 
controls any number of video walls, displays or clients via 
networks; sources and information can be removed from 
everywhere within the network; collaboration; sources and 
information can be shared freely.

· Supports EPU displays with built-in image processing (OPS 
compatible) and standard displays with preceding graphics 
controller. Thus provides integrators with absolute flexibility 
and can be integrated into already existing systems. 

· Easy installation of EPU displays: Since the whole electro-
nics for image processing is integrated in the display, only 
power and network cables have to be connected to the 
display. 

INTERCONNECTED DISPLAY  
CONTROL FOR DIFFERENT MARKETS

INTELLIGENT NET WORKING FOR CONTROL AND CONFERENCE 
ROOMS AS WELL AS DIGITAL SIGNAGE
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FLEXIBILITY AND AVAILABILITY FOR  
THE VISUALIZATION IN CONTROL ROOMS

The requirements on AV technology in control rooms are getting 
more and more complex. If, for example, individual control rooms are 
consolidated into integrated control centres, AV technology has to be 
able to manage the additional tasks and the increasing number of si-
gnal sources. Furthermore, because of the separation of the control 
rooms from their usually monitored object the signal transmission via 
networks, internet or the cloud are becoming more and more import-
ant. eyeCON MetaWall 2.0 allows a background network architecture 
that not only allows the transmission of all signals via standard IP 
networks but also allows full flexibility to the integrators: Eyecon-Me-
tawall 2.0 not only supports EPU-displays, but also standard displays 
with preceding graphics controller. Hence the MetaWall concept can 
be integrated into existing systems. Additionally with SCADA applica-
tions or the representation of map software the use of graphics cont-
rollers is possible. Where, a large number of sources are simultaneous-
ly displayed on a video wall as in CCTV applications, it makes more 
sense to use EPU displays.

CONTROL ROOM SECTOR:
THE MOST IMPORTANT BENEFITS AT A GLANCE

· Metawall allows for a flexible expansion of video screens  
if additional tasks or additional operator workstations  
are to be integrated: standard video wall systems with  
control via graphics controller can be easily expanded via 
EPU LCDs without having to shut down the system. 

· When setting so-called warrooms, the eyeGATE-Streaming 
encoder enables an uncomplicated feed of external data. 

· Incoming data from the monitored objects, processes, 
security cameras etc. can be transferred flexibly and easily 
via standard IP networks, the internet or the cloud.

· For the representation of SCADA applications or map  
software also standard displays with preceding netPIX  
graphics controllers can be integrated into the system. 

· Since both EPU displays with integrated image processing 
and standard displays with control via graphics controller 
can be integrated into the MetaWall system it is possible to 
integrate MetaWall into already existing systems. . 

· Integrators gain absolute flexibility: all systems can be  
combined with each other as required.

· Integrated capture allows the easy display of desktop  
content on a video wall and the control of remote  
workstations.
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CENTRAL VISUALIZATION AND  
FLEXIBILITY IN CONFERENCE ROOMS

In conference centres, hotels or companies with multiple conference 
or training rooms eyeCON MetaWall 2.0 allows a central control and 
signal distribution on all video walls or individual displays. EPU-LC 
displays thereby enabling a flexible and easy installation of the video 
walls. Thanks to eyeCON MetaWall 2.0 integrators can do without a 
graphics controller ahead at the installation of video walls. Since in 
the EPU displays by eyevis all image processing is integrated into the 
display via the eyeProcessing-Unit (EPU), the displays can be directly 
connected to the network. This facilitates the installation and saves 
costs. With the eyeGate streaming encoders also bring your own de-
vice sources (BYOD) can be integrated into the system easily. And the 
eyeGATE is so compact that it can be integrated into the workstation 
of a conference room without having space problems. With its com-
pression according to H264 standard they can feed audio and video 
signals in real time into the network. The eyeGATE thereby supports 
multicast and unicast. The stream can be picked up by every deco-
ding-enabled device within the network.

CONTROL ROOM SECTOR:
THE MOST IMPORTANT BENEFITS AT A GLANCE

· Provides a centralized control of all video walls and single 
displays in conference or training rooms of convention 
centres, hotels or companies.

· Easy wiring, since the EPU displays only have to be connec-
ted to the power and the network.

· Easy integration of external sources and BYOD sources via 
the eyeGATE streaming encoder. Thanks to its compact con-
struction the eyeGATEs can be integrated into conference 
tables with minimum space requirements. Parallel multiple 
eyeGATEs can be bundled in racks in the server room. 

· Expansions and modernizations can be performed easily. 
Thus, with the EPU displays it is possible for example to 
exchange only the EPU modules.

· Cost effective system: eyeCON MetaWall 2.0 with EPU 
displays saves costs compared to standard displays with 
graphics controllers.

· Sources can be connected via networks, the internet and 
the cloud: Reasonable with international press conferences 
or video conference circuits with international locations.

· Real-time transmission and display of video, audio and 
image data is possible.
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CENTRAL CONTROL AND AVAILABILITY  
OF DIGITAL SIGNAGE NETWORKS

In the digital signage sector where revenue depend on the lifetime of 
displays it’s not just a question of high-resolution images, brilliant co-
lours high brightness and reliable displays with high-quality compo-
nents. A centrally controlled and highly available signal transmission 
is also important. Here eyeCON MetaWall 2.0 allows a central control 
and transmission of digital signage networks at train stations, airports 
or in hospitals or throughout whole inner-cities. Also eyeCON Me-
taWall 2.0 allows a signal transmission via standard IP networks, the 
internet or the cloud. In addition, the displays can be connected to 
the network and be controlled via the cloud Thanks to the new EPU 
displays with integrated image processing the displays can be easily 
installed. Because of the OPS compatible EPUs the displays have only 
to be connected to the power and the network. You can forego a 
preceding graphics controller. This reduces costs and lowers the su-
sceptibility for failure. Furthermore, existing networks can be easily 
expanded since new displays can be integrated into the systems with 
just a few clicks. 

DIGITAL SIGNAGE NETWORKS:
THE MOST IMPORTANT BENEFITS AT A GLANCE

· A central control of a digital signage network is possible, 
whether for one or several locations.

· Real-time transmission and display of video, audio and 
image data.

· Simple expansion of existing networks, since new EPU dis-
plays have only to be connected to power and the network. 
New displays can be integrated into the system without 
having to shut it down.

· Easy maintenance and modernization since not the whole 
display but only the EPU module hast o be exchanged.

· OPS compatible

· Increased flexibility compared to system on chip (SoC) solu-
tions, since the users are not bound to operating system by 
manufacturers, but can choose their software freely and thus 
can coordinate all of their components. 

· Different display types available: video wall or stand alone 
LCDs from 46‘‘ to 65‘‘, with or without multitouch systems, 
indoor and outdoor LCDs, high brightness LCDs up to  700 
cd/m² and large contrast for brilliant representation also 
with incidence of daylight.

· Different EPU modules available; properly tailored to diffe-
rent applications. 
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eyevis developed the new seamless 
LCD display type EYE-LCD-5500-XSN-
LD for the construction of modular vi-
deo walls with an extremely slim bezel 
of only 3.7 mm in control, conference 
and presentation rooms or for POS/
POI. The XSN display is a new milesto-
ne in the fields of LCD technology for 
video wall applications. Thanks to the 
extremely slim bezel of the device it is 
now possible to create video wall se-
tups with an almost invisible mecha-
nical gap of only 3.7mm between the 
active screen contents of the individu-
al screens. 24/7 ready display charac-
teristics paired with several new fea-
tures for the electronics make the new 
EYE-LCD-5500-XSN-LD a first choice 
for modern video walls in professional 
applications.

The new display offers best image quality 
with full HD resolution (1920 x 1080 Px), a 
high brightness of 700 cd/m² and a con-
trast ratio of 3500:1. Thanks to the internal 
matrix function with the loopthrough func-
tionality for RS-232 control and digital video 
signal distribution, the new 55“ LCD display 

enables video walls with an almost infinite 
number of displays. The  loopthrough fun-
ctionality enables also the transfer of 4K si-
gnals. Thanks to the daisy chain all displays 
in a video wall can be updated with a few 
klicks. The direct LED backlight of the dis-
plays offers a homogenous illumination, 
high screen brightness and perfect colours 
in every environment. Likewise, the optimi-
zed environmental performance guarantees 
a reduced power consumption and thus an 
economic operation. 

Additionally, eyevis has integrated sever-
al features which under specified opera-
ting conditions enable non-stop operation 
(24/7). Thus, the integrated pixel shifting pre-
vents image sticking. Dynamic pixel refres-
hing a special system driving the TFT cells 
also avoids image sticking and considerably 
increases the display lifetime. Soft picture 
mode, an intelligent scaling mechanism, 
smoothes out extreme contrast transitions. 
This process avoids the so called boundary 
line image sticking, which occurs at “sharp“ 
transitions (e.g. black to white). If required, 
the degree of “softening“ can be adjusted 
manually. The robust metal construction 

allows the application in more demanding 
areas. For video walls up to a 200” diagonal, 
the display can optionally be equipped with 
an infrared multi-touch surface with up to 
32 simultaneous touch points.

SMALL BEZEL FOR  
MODULAR VIDEO WALLS

SMALL BEZEL OF ONLY 3,7 MM WITH NEW 55“ LCD DISPLAY FROM EYEVIS 
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Manufacturer of visualization solu-
tions has integrated the standard into 
IP-Decoder Boards of the IPD series, 
eyeCON MetaWall 2.0 and the new se-
ries of the intelligent EPU LCD displays.

Profile S provides a standard interface to 
stream video and audio between confor-
mant devices and clients. With the certifi-
cation the eyevis IP decoder boards IPD32 
and IPD32HQ, the software module eyeCON 
MetaWall 2.0 and the new series of EPU LCD 
diplays with integrated image processing 
support more than 2500 camera models 
from different manufacturers. This way, eye-
vis gives planners, architects and integrators 
certainty about the compatibility of the pro-
ducts for new buildings or the modernizati-
on of existing facilities.

PRODUCT ADVANTAGES FOR 
TRANSFER OF VIDEO SIGNALS 
VIA STANDARD IP NETWORKS

The eyevis IP decoder boards are ideal for 
universal decoding of cameras, encoders 
and DVRs over Video IP networks. The new 
IPD32HQ as high quality IP decoder board 

is able to decode two ultra HD signals, 16 
HD signals or 32 D1 signals simultaneously. 
Furthermore, both the IPD32HQ and its litt-
le brother IPD32 support flexible individual 
Codecs as well as customised systems.

In the new EPU LCD displays all image pro-
cessing electronics are integrated into the 
display through the eyeProcessing unit 
(EPU). The EPU displays can be connected 
directly to a network with standard network 
cables. All image processing takes place in 
the display. This way, the construction and 
operation of virtually unlimited video walls 
and display installations on basis of standard 
IP networks is possible. Management, sca-
ling and assignment of all input signals are 
controlled through eyeCON MetaWall 2.0. 
The software visualizes all sources on a desk-
top surface and in this way allows for the 
uncomplicated distribution of the signals to 
the single reproducers.

The ONVIF Provile S-Standard was developed 
from the Open Network Video Interface Fo-
rum (ONVIF), an open industry forum for the 
development of a global standard for the 
interface of IP-based physical security pro-

ducts, which were founded in 2008. The cor-
nerstones of ONVIF are: Standardization of 
communication between IP-based physical 
security, Interoperability between IP-based 
physical security products regardless of ma-
nufacturer and openness to all companies 
and organizations.

EYEVIS CERTIFIED FOR 
ONVIF PROFILE S-STANDARD
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ISE 2014  
IN AMSTERDAM
– A HUB FOR SUCCESS

EYEVIS AT

More than 900 exhibitors from all over the 
world presented a wide range of innovation 
in the areas of automation, content manage-
ment, LED technology and multimedia con-
trol systems. Professional audio solutions, vi-
deo projectors and displays of all sorts were 
also represented. Resellers, integrators and 
commercial end customers were given the 
opportunity to gain an extensive overview 
of current trends and the technological sta-
tus quo. eyevis had been planning the appe-
arance at the event the entire past year and 
presented all kinds of new developments in 
many areas. 

The trade fair booth of the Swabian high-
tech manufacturer  as one of  the few 
two-story setups drew great attention which 
made the feedback of the visitors on the 170 
m² booth area even more positive. This was 
not least due to the diversity of the presen-
ted products and solutions which provided 
interesting innovations for every market. 

A special eye-catcher that drew many visi-
tors was the more than nine square meter 
8x5 LED wall which through its outstanding 
brightness of 1.500 cd/m² illuminated great 
parts of the walkway. Besides there were no-
velties for the areas of control room, presen-
tation & information, broadcast as well as VR 
& simulation. 

Another crowd puller was the trendsetting 
eyeCON-MetaWall-2.0-Software which to-
gether with the new “intelligent” EPU dis-
plays makes new ways of connecting video 
walls possible. In a similar way the XSN dis-
plays by eyevis, which with their simply 3.7 
mm thin bezels and their impressive bright-
ness and contrast values are perfectly suita-
ble for large scale video walls in demanding 
surroundings, were of great interest for the 
visitors. Just as the new netPIX-4900-Cont-
roller and the eyeDesign software, a versatile 
tool for planning, configuration, feeding and 
service of creative video walls. Another high-

light was a helicopter simulator, on which 21 
omniSHAPES were able to simulate different 
helicopter types like small and medium si-
zed transport helicopters, but also a combat 
helicopter could be simulated. 

This year’s ISE with its 550 new and promi-
sing contacts was the most successful edi-
tion of the annual trade fair in the city of 
canals for eyevis so far. This success clearly 
indicates that eyevis with their develop-
ments and product novelties meet the pulse 
of time.  

Integrated Systems Europe this year 
celebrated their 10th anniversary in 
Amsterdam. On 4 February the largest 
and fastest growing trade fair for AV 
technology and electronic systems 
opened its gates at the RAI fair area in 
the Dutch capital for the international 
expert audience.
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From 19 to 21 January 2014 eyevis 
once again presented professional 
visualization solutions at Intersec in 
Dubai. Product solutions for the 
area of security were introduced. 
Thereby products and system solu-
tions “made in Germany” by eyevis 
were met with overwhelming inte-
rest.

The already 16th expert fair at the United 
Arab Emirates registered more than 21.000 
visitors from 116 countries and in this way 
once again confirmed its status as internati-
onal professional trade and information plat-
form. Together with the team of Advancis 
eyevis at booth S2-504C presented the latest 
technologies in the area of large scale video 
systems for security technology. eyevis in 
addition to 60’’ LED DLPR rear projection cu-

bes also presented variable 46’’ LCD displays 
and novelties for signal processing for video 
wall systems.

24/7 APPLICATIONS FOR 
CONTROL ROOMS

With the EC-60-LHD-CP-1000 60’’ cube with 
full HD resolution eyevis presented a convin-
cing professional solution for 24 hour ope-
ration as necessary in control centers and 
control rooms. Through the DLPR technolo-
gy within the eyevis cubes a burn-in effect is 
prevented. This increases the service life of 
the cubes and the projection. As an alterna-
tive technology for video walls eyevis intro-
duced their nearly bezel-free, stackable EYE-
LCD-4600-M-USN-LD displays with full HD 
resolution. Everything from one source: Even 
the necessary data processing hardware and 

software was presented by eyevis at the fair. 
With the new netPIX 4900 graphic controller 
and the new eyeCON V5.1 wall management 
software a combined desktop surface can 
be generated. 

The international expert visitors were espe-
cially interested in complete solutions in 
the area of security monitoring. This led to 
numerous conversations and discussions for 
the qualified fair staff of eyevis. New, promi-
sing contacts were established and existing 
ones were strengthened.  

INTERSEC 2014  
IN DUBAI 

EYEVIS AT
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EYEVIS PRESENTS  
NOVELTIES AT
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HIGH-RESOLUTION AND HIGH-QUALITY  
LED MODULES: SOPHISTICATED SOLUTIONS  
FOR DEMANDING TASKS

eyevis presents its high resolution and high-quality LED modules with 
pixel pitches of only 1.5 and 2.5 mm as well as a video wall of high-qua-
lity LED modules with 2 mm pixel pitch and full HD resolution. The 
high-quality LED modules by eyevis convince through high-quality 
image processing and a precise mechanical concept which allows for 
smooth setup and accurate, gapless adjustment. Useful for events and 
trade fairs: eyevis has equipped its high-quality LED modules with the 
same image processing system that is installed in the omniSHAPES. In 
this way, draft, planning, assembly and content transmission of creati-
ve LED walls is quickly, easily and flexibly possible through the eyevis 
software eyeDesign. Due to the modular design the high-quality LED 
modules are very service-friendly. The modules have front and rear 
access.This way all electronic components can be changed and main-
tained without disassembling the module the entire video wall. This 
facilitates maintenance works and reduces downtime. 

INTEGRATED IMAGE PROCESSING 
SYSTEM FOR INTELLIGENT  
NETWORKING OF VIDEO WALLS

The assembly of almost any extensible video wall installation and dis-
play networks on the basis of standard IP networks: eyevis presents its 
MetaWall 2.0 concept and the new display series of type EYE-LCD-xx00-
LE-EPU with integrated image processing system at InfoComm. Thanks 
to the innovative EPU displays with the integrated eyeProcessingUnit 
(EPU), a simple installation without elaborate wiring and the connec-
tion of additional graphic controllers is possible. Since EPU displays as 
well as video wall displays with external graphic controller can be in-
tegrated in MetaWall 2.0, integrators become more flexible than ever. 

INTELLIGENT VISUALIZATION FOR CONTROL ROOMS, DIGITAL SIGNAGE AND T V STUDIOS

Professional displays and intelligent signal transmission are presented by eyevis from 18 to 20 June 2014 at InfoComm in Las 
Vegas at booth C4723. In addition to the high-resolution and high-quality LED modules with 1.5 mm, 2 mm and 2.5 mm pixel 
pitch and the new EPU-LC display series with integrated image processing eyevis presents streaming encoders and decoders, 
large-format touch displays with Ultra-HD resolution, the reliable high-brightness rear projection cubes, the new netPIX 4900 
graphic controller as well as the omniSHAPES developed for creative installations. Moreover eyevis for the first time will show 
IPTV and video-networking solutions of Teracue eyevis Inc. at their own booth.

SIGNAL TRANSMISSION VIA  
STANDARD IP NETWORKS

With the eSTREAMER and the eyeGATE eyevis also presents professi-
onal streaming solutions for the cost-saving transmission of DVI data 
through standard IP networks. Extended possibilities for signal trans-
mission are presented by eyevis with the IPTV and video networking 
solutions of Teracue eyevis Inc. The presented ICUE SERVER, for instan-
ce, in collaboration with eyeCON MetaWall 2.0 or the new netPIX 4900 
permits synchronized recording and presentation of many IP video 
streams. The MC-Screen software encoder takes on the distribution 
and propagation of complete desktop views or desktop aspects. Also 
exhibited are the fanless HD/SD encoders and decoders of the ENC-
300 and DEC-300 series including the ENC-300-HDSDI-Portable de-
veloped for 24/7 operation, as well as the MC-TRANS-2RU transcoder 
and the DVB-to-IP-Gateways of the DMM-220 series for the transmissi-
on of TV and radio signals.

LARGE-FORMAT 4K-ULTRA  
HD-TOUCH-DISPLAY FOR  
INTERACTIVE DIGITAL SIGNAGE

For interactions at POS/POI and in training and conference rooms: 
With its ultra HD resolution of 3.840 x 2.160 pixels and its infrared 
touch system with two, six or 32 simultaneous touch points the 
84’’-touch-LCD of type EYE-LCD-8400-QHD-LE-TOUCH(AG)-32IR pro-
vides best representation of interactive display contents for informati-
on and interaction as well as extremely sharp images, even when the 
user is only an arm’s length away from the display during touch-inter-
action. With the Edge-LED rear lighting and the high brightness, the 
ultra HD display offers homogenous illumination as well as excellent 
contrast, color and image characteristics even in bright ambient light 
conditions.
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Innovative simulator solutions as well 
as robust projectors for demanding si-
mulation applications presents eyevis 
at ITEC, 20.-22.05.14 in Cologne, hall 8 
booth F131. 

eyevis shows a robot-based motion simu-
lators from Buck Engineering & Consulting 
GmbH with two eyevis DLP projectors type 
ESP-LWXT-1000 with innovative dome op-
tics. The motion simulator consists of a simu-
lator cockpit that is connected to a robotic 
arm. With its extensive motion envelope they 
are able to simulate flying upside-down. The 
eyevis projectors directly projects onto the 
inside of the simulator cockpit. Since the en-
tire simulator is subject to realistic motions 
and forces, eyevis’ projectors convince th-
rough their robust design. 

T h e  n e w  d o m e  o p t i c s  t y p e  E S P -
OPT-110-100 DOME was developed specifi-
cally for the usage in dome simulators. The 
optics generates a tangent compensated 

image which corresponds to a 90 degree 
projection. With two built-in focus rings the 
optics allows the adjustment of a maximum 
sharpness on the curved projection surfa-
ce. The appropriate curvature for each sur-
face is adjusted via the first focus ring and 
via the second focus ring the focus for the 
overall picture is set. Thus, a perfectly sharp 
image emerges.

For pilot screenings, tactical training or si-
mulator exercises before real operations 
directly in the assigned country ESG Elekt-
ronik und Logistik GmbH and eyevis present 
a portable helicopter simulator. Thereby 21 
omniSHAPES form a configurable screen 
around a simulator cockpit. The flexible sys-
tem can be adjusted according to different 
helicopter models and through its compact 
dimensions the assembled simulator can 
also be transported in freight containers 
in its entirety. ESG and eyevis presents the 
mobile Helicopter-Simulator at the adjacent 
booth in hall 8, F135.

Additionally eyevis shows robust LED DLP 
projectors and for simulation applications. 
DLP projectors type ESP-LXT-1000 convince 
with their robust design, high brightness, 
brillant colours and a long durability due 
to cluster LEDs and an innovative heat pipe 
cooling system without moving parts.

BRILLIANT IMAGES FOR BEST 
SIMULATION EFFECT

VISUALIZATION SOLUTIONS FOR SIMULATORS PRESENTS EYEVIS AT ITEC
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BEST 

eyevis offers absolutely convincing 
products and solutions for almost any 
visualization task in every market. In 
order to get the optimum out of an 
eyevis installation in an even better 
way than before the Swabian high-
tech specialists developed a comple-
tely new, extensive service concept. 

The basic thought for the development of 
the new concept is the absolute customer 
orientation. Of course service and support 
are always directed at products they are rela-
ted to, eyevis, however, places great import-
ance on the customer. The structure, divided 
in six different service areas, provides the 
customer with everything that is right and 
important.

THE SINGLE 
COMPONENTS

· Inhouse and on-site repair

· Original spare parts

· Maintenance

· Remote maintenance

· Technical support

· Service-contracts

FOR OPTIMAL DEVICE  
AVAILABILITY: REPAIR AND 
ORIGINAL SPARE PARTS

In the area of repair, on-site repair and in-
house repair at eyevis are differentiated. 
eyevis’ service staff with state-of-the-art 
training support the customer on-site and 
implement repairs quickly and accurately as 
far as possible. This is decided during error 
diagnosis which – partially also in advance 
via phone or e-mail – yields unambiguous 
clarification. 

If a repair should not be possible on-si-
te, eyevis offer the possibility of fast and 
high-quality restoration in their own service 
workshop. After error diagnosis the custo-
mer in both cases is informed about expec-
ted costs prior to the repair. 

Previously determined deadlines are met re-
liably and help to reduce unplanned down-
times to a minimum. The spare part service 
of Reutlingen’s visualization professionals 
guarantees the worldwide supply of original 
eyevis spare parts. Thereby the entire range 
of parts is covered. From one source and in a 
quality and availability only the manufactu-
rer is able to guarantee. 

Competent spare part experts gladly sup-
port the customer and indentify the needed 
spare parts if necessary – even for already 
discontinued parts. The high spare part 
availability and a fast delivery ensure the 

reduction of facility down-times to a mini-
mum.

ALWAYS PREPARED: 
TECHNICAL SUPPORT

eyevis’ technical support provides competent 
assistance and consulting for all technical 
questions about available products and ser-
vice via phone or e-mail. In case of failure the 
entire eyevis support team is available for the 
customer in order to assist in error diagnosis, 
solve the problem through remote access or 
provide a service technician who solves the 
problem – if possible – directly on site. 

In addition eyevis offers support-hotline 
contracts which make the eyevis sup-
port-hotline accessible around the clock for 
problem registration or spare part orders. 
The customer then receives qualified sup-
port through eyevis service experts directly 
the next work day. If necessary the instant 
operational planning of a service technician 
is initiated. In this way down-times could be 
reduced significantly and permanent functi-
onality could be secured. The basic contract 
includes 24/7 accessibility and prioritized 
failure processing. 

FOR PERMANENT HIGH PER-
FORMANCE: FACILITY MAIN-
TENANCE CONTRACTS

When it is about constant availability or the 
avoidance of unplanned failures of a facility, 

EYEVIS‘ NEW SERVICE AND SUPPORT CONCEPT

IS COMPULSORY 
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maintenance should be left to experts and a 
maintenance contract with eyevis should be 
taken into consideration. Despite the alrea-
dy high reliability of systems and solutions 
by eyevis, experience shows that an invest-
ment in prophylactic maintenance and acti-
ve support pay out in the end. 

Optimal facility availability, an increase of 
productivity as well as a reduction of run-
ning costs hereby are key words, since re-
gular maintenance is the basic prerequisite 
for permanent, failure-free operation of even 
the best system. Exactly for this reason eye-
vis offers maintenance contracts that are 
perfectly tailored to the demands of diffe-
rent eyevis systems. 

A one year contract period includes at least 
one preventive maintenance of LED cubes, 
LCDs and netPIX controllers or two main-
tenances of lamp cubes per year. These 
works are performed by a qualified and cer-
tified service technician.

REPAIR SERVICE
RepaiR On-Site

· Support through experienced eyevis technicians

· Fast restoration on-site

· Reduction of down-times through quick reaction times

· Competent technical consulting on-site
inhOuSe-RepaiR

· Professional restoration through eyevis service

· Competence concerning repair or new purchase recommendation

· Cost certainty and fast cost calculation through cost estimate

WORLDWIDE SPARE PART SERVICE

· Worldwide supply of original spare parts of the entire eyevis spare part range

· Extensive spare part service with competent consultation

· Convenient spare part orders via phone, fax, e-mail or letter

· Fast and reliable delivery

· Optimal system availability through high spare part availability

TECHNICAL SUPPORT

· Immediate aid of eyevis experts with profound technical know-how

· Small effort for extensive problem definitions

· If necessary: Direct order of spare parts and on-site operations

SUPPORT-HOTLINE-CONTRACT

· 24/7 accessibility: Failure registration and spare part orders around the 
 clock 365 days a year

· Fast problem solution through prioritized (VIP) consultation

· Security in critical situations

· Optional: Online remote diagnosis and remote failure solution

MAINTENANCE CONTRACT

· Maximum system availability and productivity

· Regular inspection through eyevis specialists

· Constant availability (24/7) for failure registration and spare part orders

· Optimal conservation of value of your system

· Planning and cost certainty through inexpensive exclusive price in comparison 
 to single service and maintenance appointment at the most convenient time

MAINTENANCE CONTRACT PLUS

· Maximum system availability and productivity

· Regular inspection through eyevis specialists

· Constant availability (24/7) for failure registration and spare part orders

· Fastest failure processing possible within 24/48/72 hours (on workdays)

· Optimal conservation of value of your system

· Planning and cost certainty through inexpensive exclusive price in comparison to 
single service and maintenance appointment at the most convenient time

For detailed information about eyevis’ new service concept 
go to www.eyevis.com.

OUR SERVICE 
AT A GLANCE:IS COMPULSORY 



EYEVIS  
CONTINUOUSLY GROWING

Starting 17 February 2014, eyevis, leading manufacturer of 
high quality visual display and video wall solutions, has acqui-
red the business of Teracue AG at Odelzhausen near Munich. 
Teracue, leading manufacturer of hardware and software pro-
ducts of IPTV solutions and video networking, has been trans-
ferred with all rights on trademarks, names and patents as 
well as all employees into the new Teracue eyevis GmbH. With 
the takeover eyevis and Teracue are combining their strengths 
and resources in product development and distribution, and 
are setting trends on streaming solutions for professional ap-
plications.

„We are excited about the integration into a larger corporate environ-
ment and the enhanced possibilities for further development and gre-
ater international sales opportunities. That will enable further growth 
and hence will sustainably secure our expertise and our jobs," says 
Wolfgang Schmiegelt and Karl-Heinz Wenisch from the former board 
of management at Teracue AG and now managing directors of the 
new Teracue eyevis GmbH.

"The acquisition is a win-win situation for both companies," underlines 
Michael W. Nagel, CEO of eyevis GmbH. „With the increasing demand 
on high-quality streaming systems, together with Teracue we are of-
fering unique solutions in the areas of control room, presentation and 
information, and broadcast from one source. Teracue will benefit from 
our large international sales network which will significantly expand 
their existing sales channels. Through this acquisition eyevis will ex-
pand its expertise in streaming solutions as well as signal transmission 
over standard IP systems. Our customers will benefit from our strengt-
hened position as a comprehensive provider of intelligent solutions for 
networking and visualisation." First joint products have already been 
presented at this year's Integrated Systems Europe in Amsterdam in 
early February along with eyevis' eyeCON MetaWall 2.0 solution.

The Reutlingen-based eyevis GmbH is taking over all brands, names 
and patent rights as well as all the staff and management of Teracue 
and is transferring them into the new Teracue eyevis GmbH. "By that, 
Teracue's customers can be assured that the company's expertise will 
be maintained in the future and will be further expanded," explains 
Michael W. Nagel, eyevis CEO.

GERMAN DIGITAL SPECIALIST IS EXPANDING ITS RANGE OF COMPLETE ONE-STOP SOLUTIONS 

THROUGH THE ACQUISITION OF THE BAVARIAN IPT V & VIDEO-NET WORKING SPECIALIST TERACUE

ABOUT TERACUE

Teracue manufactures and supplies professional IPTV and vi-
deo-networking systems through an international dealer net-
work. Among Teracue's customers there are: broadcast com-
panies, business corporations, banks, universities, hospitals, 
content delivery networks, fire departments and police centres, 
as well as military institutions and federal agencies.
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EYEVIS PROJEC T DEPARTMENT OPERATING 

FOR CUSTOMERS AROUND THE WORLD

eyevis solutions are applied all over 
the world. In order for the visualizati-
on systems to work in-site, the team of 
eyevis’ project department on short 
notice travels to the most different 
places around the globe to install vi-
deo walls in nuclear power plants, 
equip a showroom in London or install 
the necessary broadcast technology 
in a TV studio in Doha (Qatar). For this 
reason their way for instance also led 
over one of the most dangerous roads 
of the world, Sangla Road in India, to 
install a video wall in a control room 
of a dam.

The tasks of the project department under 
the direction of Patrick Schaich and depu-
ty director Andre Dewitz in addition to the 
installation and commissioning of eyevis 
solutions the acceptance of installations for 
customers. Even product training for custo-

mers on-site are performed by the project 
department. In this context the customers 
or operators on-site are trained at the instal-
led large scale video systems. Rental devices 
by eyevis – the so called DEMO devices – are 
managed, coordinated and installed by the 
project department. On trade fairs eyevis 
presents devices with preinstalled contents 
as a complete package to customers. There-
by a close cooperation with the marketing 
department is essential. Especially on trade 
fairs the department’s manpower is needed: 
The team installs the exhibited displays and 
cubes and together with the marketing de-
partment is responsible for the technical de-
sign of the fair booth.  

CAPE TOWN TODAY,   
NEW YORK TOMORROW



INSTALLATIONS
WORLDWIDE
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CONTROL ROOMS  
& OPERATING CENTERS

Hamburg Port Authority, Port 
Management Centre Hamburg, Germany
15×  EC-50-LHD-1000 (50“ Full-HD DLP® 

Cubes on Rail Basement)

3× EYE-LCD-4200-24NB (42“ 24/7-LCD)

1× NPX-4800 (Graphic Controller)

1×  eyeCON® V5 Wall Management Software 

(incl. Capture & MetaWall)

Elektroprivreda BiH (Public Electricity 
Company), Sarajevo, Bosnia-Herzegovina
8×  EC-70-LWXT-1000  

(70“ WUXGA DLP® Cubes)

1×  eyeCON® V5 Wall Management Software 

(incl. Capture & Multi-Cropping)

Carabinieri Viale Romania, Police Control 
Room Rome, Italy
35×  EYE-LCD-5500-USN-LD-FX  

(55“ Video Wall LCD)

1× NPX-4800 (Graphic Controller)

2× NPX-4800-LC (Graphic Controller)

1×  eyeCON® V5 Wall Management Software 

(incl. MultiWalls)

MCEL (Telecom Operator)
Network Operations Centre
Maputo, Mozambique
3×  EC-80-LSXT+-1000  

(80“ SXGA+ DLP® Cubes)

1× NPX-4800-LC (Graphic Controller)

1×  eyeCON® V5 Wall Management Software 

(incl. Capture)

City of Brno, CCTV Centre
Brno, Czech Republic
16×  EYE-LCD-5500-USN-LD-FX  

(55“ Video Wall LCD)

1× NPX-4800 (Graphic Controller)

1×  eyeCON® V5 Wall Management Software

Kali+Salz, Mining Control Room
Zielitz, Germany
6×  EC-50-LSXT+-1000  

(50“ SXGA+ DLP® Cubes)

1× NPX-4800-LC (Graphic Controller)

1×  eyeCON® V5 Wall Management Software 

(incl. Capture)

Puerto de Mazatlán, Port Management 
Centre Mazatlán, Mexico
6×  EC-60-LHD-1000 (60“ Full-HD DLP® 

Cubes)

1× NPX-4800 (Graphic Controller)

1×  eyeCON® V5 Wall Management Software

PRESENTATION  
& INFORMATION

KiK-TV (Klinik Info Kanal), 
Böblingen, Germany
100×  EYE-LCD-4700-LE-CUSTOM 

(kundenspezifisch entwickelte  

47“ LED LCD Monitore)

Benetton (New Ben GmbH),  
Foyer Frankfurt, Germany
9×  EYE-LCD-6000-SN (60“ Video Wall LCD)

Berlin Airport,  
Video Wall for Presentations
Berlin, Germany
9×  EYE-LCD-4600-M-USN-LD (46“ Video 

Wall LCD)

State Garden Show, Information Display
Schwäbisch Gmünd, Germany
1× EYE-LCD-7000-LE-700 (70“ LCD)

BROADCAST

Switss Radio and Television SRF, 
Production Zurich,  
Switzerland
11×  EYE-LCD-1700-HB-BC (17“ High 

Brightness Preview LCDs)

Al Jazeera English,  
News Studio London,  
Great Britain
12×  EC-70-LHD-1000 (70“ Full-HD DLP® 

Cubes)

Mitteldeutscher Rundfunk,  
TV Studio Magdeburg,  
Germany
30×  omniSHAPES (flexible DLP® Rear-

Projection Units)

bTV, TV Studio
Sofia, Bulgaria
1×  EYE-LCD-8000-LE-700-TOUCH (80“ 

Touch-LCD with customized Finishing)

VIRTUAL REALITY  
& SIMULATION

BESTSIM Simulators & Events,  
High-Class Racing Simulators
Perleberg, Germany
5× openWARP2 Image Processing Units

FAMET (Spanish Air Force)
Helicopter Simulator
Madrid, Spain
9×  ESP-LWXT-1000 (WUXGA DLP® 

Projectors)

IMPRINT

EYE VISION is the official customer magazine  

of the eyevis GmbH.

EDITOR AND EDITOR IN CHIEF

eyevis GmbH, Sabrina Raschke

Hundsschleestrasse 23 

72766 Reutlingen, Germany

PHOTOS

eyevis, BB werbeagentur,  

iStockphoto.com, shutterstock, HiTrust S.R.L, 

Leibniz-Institut für Wissensmedien, ROGESA, 

Woodman Labs GmbH, ZDF

AUTHORS OF THIS ISSUE

Hubertus Drobik, Martin Wagner,  

Dominik Weise, Sabrina Raschke,  

Max Winck

DESIGN AND TEX T

BB werbeagentur GbR

Ben und Claudia Buchsteiner

Horber Strasse 2 · 71083 Herrenberg

www.bbwerbeagentur.de

PRINTING

Fink GmbH Druck & Verlag

Sandwiesenstrasse 17 · 72793 Pfullingen



eyevis GmbH
Hundsschleestraße 23

72766 Reutlingen
Germany

Tel.: +49 (0) 71 21 - 4 33 03-0 
Fax: +49 (0) 71 21 - 4 33 03-22 

Web: www.eyevis.com
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06
12. – 16.09.2014

International Broadcast  

Convention, Amsterdam

23. – 26.09.2014 

Security Essen, Essen

06. – 08.05.2014 

VGB Keli, Landshut 

20. – 22.05.2014

ITEC, Köln05
10. – 13.06.2014

Power Gen, Köln

18. – 20.06.2014 

InfoComm, Las Vegas 09
EYEVIS EXHIBITION PREVIEW

Visit our exhibition booth and get to know more 

about our array of products. The eyevis emplo-

yees on-site inform you about the possibilities 

that eyevis offers you. Additionally you can have 

a look at our exhibits and to assure yourself of 

the high image quality. 

If you want to arrange an appointment to get 

individual information on our exhibition stand at 

a specific time, just let us know in advance. Send 

your preferred date at marketing@eyevis.de or 

call us at Telephone +49 (0) 71 21 - 4 33 03-0. 


